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The present guide is a collection of materials found out within a bibliographic and sitographic research.
It is conceived as a support for the training session within the RETURNET project. 

The contents of this guide reflect the views of the authors. The European Commission is not responsible

for any use that may be made of the information contained therein.
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How should you approach your market? 
Before starting, entrepreneurs need to check that there is a market for their product and that there are unmet needs. Market research is the most important way of establishing whether a project is feasible. 
In Senegal 
· Whatever the nature of the project and investments it may require, a range of administrative bodies will be involved.
· The Senegal Chamber of Commerce, Industry and Agriculture (SCCIA) provides facts and figures on almost all sectors and will be able to provide you with helpful information.

Other sources 

Private advertising and marketing agencies can help design a marketing plan. 
What does the investment code involve? 
General
The Investment Code applicable to business activities is governed by Law no. 2004-627, dated 07 May 2004. 

Eligible projects may include the following activities: 
- Agriculture, fish-farming and the storage of vegetable, animal or fish products; 
- Manufacturing and processing; 

- Mining and processing minerals; 

- Tourism, hospitality and tourism, hotel and other industries; 

- Culture industries (publishing, recording, film, documentation centres, audio-visual production centres, etc.) 
- Services provided in the following sub-sectors: 

1. Health.

2. Education and training.

3. Installation and maintenance of industrial facilities.

4. Teleservices.

5. Air and sea transport:

- Harbour, airport and rail infrastructure; 

- Building commercial centres, industrial estates, tourist areas, cyber villages, and arts and crafts centres.

Approval requirements 

Eligible activities (A): the minimum amount is 15 million CFA Francs (€22,867.35) for the plans of small and medium enterprises in the following sectors, which have been identified as priority in policies to fight poverty and to support industry investments: 
- Primary sector and associated activities: agriculture, fishing, fish-farming, the storage, packaging and processing of local animal, vegetable or fish products, and the food industry; 
- Social sector, health, education and training; 
- Services: installation and maintenance of industrial facilities and teleservices. 
By law, a small and medium enterprise is any enterprise that meets all of the following requirements: 
- The investment plan is for an amount equal to or higher than 5 million CFA Francs and lower than 100 million CFA Francs; 

- The investment plan excludes VAT, but includes real assets as well as circulating capital; 
- The permanent number of employees is between three (03) and fifty (50);
- The business pledges to keep its accounts in accordance with the West African Accounting System (SYSCOA). 

Eligible activities (B): the minimum amount is 100 million CFA Francs (€152,449.01) for the following activities: 

- Industrial production or processing; 

- Mining and mineral processing; 

- Tourism, hospitality and tourism, hotel and other industries; 

- Culture industries (publishing, recording, film, documentation centres, audio-visual production centres, etc.) 
- Harbour, airport and rail infrastructure; 

- Building commercial centres, industrial estates, tourist areas, cyber villages, and arts and crafts centres.

Infrastructure: the types of eligible investments 
For commercial centres, harbours, railways and airports, this means projects regarding: 
For commercial centres: 

- An area devoted to centre management; 

- A commercial area and offices; 
- Delivery areas, service roads and supply areas; 
- Sales areas, parking, lorry access, pedestrian areas, etc. 
For harbours: 
- Installation of permanent facilities; 
- Investments to improve loading and unloading ships; 
- Greater storage and warehousing capacity; 

- Building of infrastructure to improve flow of harbour traffic. 

For railways: 

- Railway network infrastructure; 

- People and freight transport; 

- Materials used for track work; 

- Infrastructure for production or operations. 

For airports: 

- Installation of permanent facilities; 

- Ground handling equipment; 

- Greater storage and warehousing capacity; 

- A technical and commercial area devoted to airport activities. 
Approval procedures
Applications for approval of the Investment Code should be handed in to the National Agency for Investment Promotion and Major Projects (APIX), which will issue a certificate of approval or rejection. 

Applications are processed by APIX and sent to the accrediting committee for approval. 
APIX has a period of 10 (ten) working days from the date the application was acknowledged to notify the investor of the result. 
After 10 (ten) working days, the approval documents are made available to the investor, who is required to come to the APIX One Stop Office to collect them. 
If the investor has not been notified after 10 working days, then certification is deemed to be granted. On request, APIX will then issue the investor with final document as recognition that the application was acknowledged. 
All of the bureaucracy for start-up and extension (licences, tax payer’s code, registration with social security, etc.) is dealt with at the APIX One Stop Office. 
Tax allowances 

Benefits are divided as follows: 

· Exemption from the Employer’s Fixed Contribution (CFCE) for five (05) years. 
If more than two hundred (200) jobs are created by the approved investment plan, or if at least 90% of the jobs are created outside the Dakar region, then employers are exempt from the CFCE for eight (08) years. 
Special tax allowances on profits: 
Regarding profits tax, newly approved enterprises are allowed to deduct a part of their investment from their taxable profit. The extent of this deduction is defined by decree. 
New enterprises are allowed to deduct 40% of their investment. For each tax year, detractions may not exceed 50% of taxable profit. 
These deductions may be spread over five (05) consecutive tax years, after which the remainder of the tax credit that has been granted, but not used, can neither be taxed nor reimbursed.
For investments over two-hundred-and-fifty thousand million (250,000,000,000) CFA Francs (€381, 122,543.09), the government may grant the investor exemption from tax and customs duties in deviation from the Investment Code. The competent Minister will have to negotiate with investors and then send the results to the Prime Minister for approval (Law No. 2007 - 25, 22/05/2007). 

Other advantages 
The enterprises may employ workers from the approval date on fixed-term labour contracts for a period not exceeding five (05) years. 
What is a Free Export Enterprise (EFE)?

Free Export Enterprises are geared toward promoting exports and were brought in for a period of 25 years (renewable) with Law no. 95.34 dated 29.12.95, integrated by decree 96.869 dated 15.10.96. They replaced Free Trade Points.

All industrial and agriculture enterprises in Senegal are eligible for EFE status if they export at least 80% of their production (it was 60% for Free Trade Points and the Dakar Industrial Free Zone). Enterprises are not eligible for EFE status if they mine minerals from the soil or sub-soil, work in the fishing industry, or export unprocessed fish products.

Tax allowances:

- Reduction of company tax to a rate of 15%;

- Exemption from payment of income tax on moveable assets;

- Exemption from all wage taxes paid by the enterprise, in particular the CFCE;

- Exemption from payment of registration fees and stamp duty, in particular those payable on setting up the enterprise or on changing the corporate by-laws;

- Exemption from the payment of licence fees and land tax on buildings and non-buildings. Enterprises are still required to pay fees and taxes for the use of state-owned terrain, mines, waters or forests;

- Exemption from the payment of rights and taxes on the import and export of capital goods, materials, raw materials, finished and half-finished products, as well as on importing utility and tourism vehicles, and on vehicles used for production;

- All goods imported by the EFE may remain on Senegalese territory indefinitely;

- Exemption from the payment of all rights, customs duties and national taxes for purchases the enterprise makes in Senegal;

- Special terms for clearing goods through customs;

-  Both Senegalese and foreign personnel may be freely employed (without prior authorisation from Senegalese authorities);

- Freedom to carry out any transfers regarding commercial transactions;

- Free transfer abroad of ex-pat workers’ salaries;

- Free transfer abroad of any capital invested and of any dividends paid to shareholders or enterprise partners;

- Principle of non-discrimination towards enterprises that do not benefit from the status of Free Export Enterprise.

What legal status should be adopted? 

In 1997, the Ministers of Justice of the 14 Member States of the Organisation for the Harmonisation of Business Law in Africa (OHADA) adopted a series of acts that laid the foundations for a modern common economic law for the countries of the West African Economic and Monetary Union (UEMOA) and the Central African Economic and Monetary Union (CEMAC). These new acts also radically changed the economic landscape as they promoted the liberalisation of economic activities and provided major legal guarantees. 
These laws are: 
· Uniform Act relating to General Commercial Law; 
· Uniform Act relating to Commercial Companies and Economic Interest Groups; 
· Uniform Act Organising Securities. 
These laws have been in force since 1/01/1998. 
General Partnership (s.n.c.)


A General Partnership (Société en Nom Collectif - S.N.C.) is a company whose partners are traders who have unlimited joint and several liability for all partnership debts. The share capital, which has no minimum or maximum limit, is divided into non-negotiable social shares, equal in nominal value, which may only be transferred in writing and if the partners are in unanimous agreement. 


All of the partners are active partners in the company, unless specified otherwise in the by-laws, which may appoint one or more active partners, also from outside the partnership. Each of the active partners has, when dealing with third parties, full powers to act on behalf of the company within the limits of the corporate name. Collective decisions are taken in a General Partners Meeting (which is compulsory for the approval of the annual accounts within six months of their closure) or by written consultation, in accordance with the regulations for the quorum and the majority envisaged in the by-laws.


Unless otherwise specified in the by-laws, an S.N.C. is dissolved in cases envisaged by the general regulations, as well as on the death or disability of a partner, or the liquidation of his/her assets, or the removal of an active partner.

Limited partnership (s.c.s.)


A limited partnership (Société en Commandite Simple - S.C.S.) is a company whose capital is divided into social shares. The company has one or more general partners, (commandités), who have unlimited joint and several liability for the debts of the partnership. The company also has one or more limited partners (commanditaires), who are only required to contribute capital; they have no management authority and are liable for debts to the extent of their registered capital.

The share capital, which is freely decided, is provided by the general partners and by the limited partners. It is divided into non-negotiable social shares, which may be transferred only if all partners are in unanimous agreement, unless the by-laws state otherwise.


An S.C.S. is managed by all of its general partners, or by one or more of them, in accordance with the by-laws or by collective decision. The limited partners may also make management decisions, but will incur unlimited joint and several liability for partnership debts and obligations.


Collective decisions are taken at the General Meeting (which is compulsory for the annual approval of accounts) or by written consultation. By-laws may be amended only on unanimous agreement by the general partners and on a majority agreement, in terms of number and capital, of the limited partners. A majority of partners representing at least half the partnership’s capital must be present at the General Meeting.

Limited Liability Company (s.a.r.l.)


A limited liability company (Société à Responsabilité Limitée - S.A.R.L.) is a company whose members are liable for its debts only to the extent of their contribution of capital, which is divided into social shares. A limited liability company has much in common with a joint-stock company (Société Anonyme - S.A.) in terms of its incorporation, partner responsibility, administration, and taxation system. The main difference is the minimum required amount of share capital, which is much higher for a joint-stock company. 

An S.A.R.L. may be set up by one or more individuals or corporate bodies (if the s.a.r.l. has only one member, then it becomes a single-member limited liability company). The minimum share capital is 1,000,000 CFA Francs, which is divided into equal social shares, each one with a nominal value no lower than 5,000 CFA Francs. All of the shares must be subscribed and paid-up in full.


A notary must be present when the company is set up, the by-laws established and the capital contributions ascertained. The funds with which the cash contributions are made must be deposited with the notary or in a blocked bank account until the company has been registered in the Commerce and Building Loan Register. Any contributions exceeding 5 million CFA Francs must be evaluated by a Contributions Committee.


The social shares of the S.A.R.L. are non-negotiable: they may be transferred only on a deed that is submitted to the company in the original; if the company is notified with an extra-judicial deed; or if the company accepts it with an authentic deed. In general, shares may be transferred to other members, as well as to relations, ascendants and descendents; however transfers to third-parties must be approved by the majority of members who are not involved in the transfer and who represent at least three-quarters of the social shares.

An S.A.R.L. is managed by one or more individuals from either among or outside the members; if these individuals are not members, they must be appointed in the by-laws by the members or with a deed. A manager, who may hold the post for a renewable 4-year term, commits the company even when he or she carries out actions that are not included in the purpose of the corporation.

Collective decisions are taken at the General Meeting (which is compulsory for the annual approval of the accounts) or by written consultation. In the case of a one-person limited liability company, decisions are taken by statement in the minutes. Ordinary decisions may be taken by members representing at least half the share capital in the first round of voting, and by a simple majority in the second round. Extraordinary decisions may be taken by members representing at least three-quarters of the share capital.

The appointment of an Accounts Commissioner for a renewable three-year term is compulsory when the share capital exceeds 10 million CFA Francs; when the annual business turnover exceeds 250 million CFA Francs; or when the number of permanently employed personnel exceeds fifty. If none of these conditions exists, then appointing an Accounts Commissioner is optional, but it may be requested by one or more members who hold a major part of the capital.

Joint-stock company (s.a.)

A joint-stock company (Société Anonyme - S.A.) has its capital divided into shares and comprises shareholders whose liability is limited to their capital contributions. A joint-stock company may also have only one shareholder (a single-member joint-stock company).

The minimum share capital must be 10,000,000 CFA Francs, divided into shares with a minimum nominal value of 10,000 CFA Francs. If shares are subscribed in cash, at least one quarter of their nominal value must be paid when the company is set up. Non-cash investments must be made in full on subscription.

A joint-stock company may be administrated by: 

- a Board of Directors comprising between 3 and 12 directors in accordance with a decision taken by shareholders at the founding General Meeting; the board establishes the company objectives and the management direction. In this case, the company is run by a Chairperson-General Manager (appointed by the Board of Directors), or by a Chairperson and a General Manager (both appointed by the Board of Directors, with the Chairperson being appointed from its members).

- a Managing Director, when the company comprises from one to three shareholders. A Managing Director may come from outside the company; he or she takes on, under his or her sole responsibility, the administration and management of the company.

A joint-stock company must appoint an Accounts Commissioner and a Deputy Accounts Commissioner, who will hold office for six corporate years. Joint-stock companies that encourage the public to invest their savings in the company must appoint two Accounts Commissioners and two Deputy Accounts Commissioners. Accounts Commissioners must be called to all of the General Meetings, as welI as to the decision-making meetings of the Board of Directors or of the Managing Director and in particular to the meeting that closes the annual accounts.

Joint Ventures (s.p.)

Joint ventures (Société en Participation - S.P.) have no legal status. They are not registered in the Commerce and Building Loan Register and are not required to declare that the joint venture has been set up. Participants may decide the company’s purpose, duration and operating conditions.

A lack of legal status prevents a joint venture from having assets, share capital, a name and a headquarters; any assets destined for the company thus remain the property of the individual participants, who are the only ones liable for any debts to third parties. Participants may be called to take unlimited joint and several liability for any obligations that other participants have taken towards third parties if they have expressly acted as on behalf of the joint venture.

De facto companies (S.F.)

De facto companies (Société de Fait - S.F.) are founded by people who have not complied with the procedures for setting up another type of company, or, if they have, they have not registered their company in the Commerce and Building Loan Register. Non-compliance with these procedures prevents an S.F. from having a legal status.

Economic Interest Groups (G.I.E.)

Economic Interest Groups (Groupement d'Intérêt Economique - G.I.E.) is a particular institution that aims to use the assets of each of its members, for a set timeframe, to facilitate and develop its economic activity and to improve its results. G.I.E. must be geared towards the activity of its members and is not set up to make or share profit.

A G.I.E. may be set up without a notary deed and without share capital; it acquires a legal status on its registration in the Commerce and Building Loan Register. 

Administration methods are established in its by-laws or at its General Meeting. A G.I.E. may be managed by one or more individuals or corporate bodies; if managed by a corporate body, said body must appoint a permanent representative who shall take on the same legal responsibilities as a manager in his or her own name.

New members may join a G.I.E. under the conditions stated in the by-laws. Likewise members may withdraw in accordance with conditions envisaged, but only once they have fulfilled all of the conditions laid down in the by-laws.

G.I.E. members have unlimited joint and several liability for the group’s debts and may be prosecuted individually through a bailiff for the payment thereof once creditors have unsuccessfully placed them in default.

Cooperatives 

Cooperatives are not-for-profit organisations that provide help and solidarity for their members (Law no. 83.07 dated 28.1.1983 and Decree no. 83.320 dated 25.3.1983).

What procedures need to be completed?

As in any other country, the procedures for setting up a company in Senegal cover the various stages of a company’s life: establishment, registration, promotion, authorisation, as well as its registration with the competent ministries, declaration at the tax, social and labour offices, and admission to one of the welfare systems. In order to simplify the operations following the company being set up, as part of a policy to promote private investment, a One Stop Office (Guichet Unique) has been opened at the Agency for Promotion Investment and Major Projects (APIX).

A commercial business is set up by one or more people who contribute capital and non-cash assets in order to share the earnings that are made from this activity. Partners agree to share any losses between them in accordance with the type of company they start.

No partner may have been subjected to:

- debarment by the ordinary or professional justice system, or sentenced to a term of imprisonment for common law crimes or to a final sentence of at least 3 months for crimes against assets, or economic and financial crimes;

- disqualification  (due to being underage or to mental incapacity);

- incompatibility, as envisaged by current legislation for:

a) government officials or staff, or employees of state-owned enterprises;

b) ministerial officials and ancillary judicial personnel;

c) chartered accountants and certified accountants, account auditors and asset auditors, legal advisers, shipping brokers. 

The commercial enterprise is founded when its by-laws have been signed in a notary deed, an authentic deed, or a private agreement.

The by-laws must state:

the company’s legal status;

its name followed by its abbreviation, if necessary;

the nature and sector of its activity, which make up the corporate purpose;

its headquarters;

its duration;

the identity of the founding members who invested capital and the amount each one has contributed, as well as the number and the value of the social shares they have been given;

the identity of the founding members who made non-cash investments and the nature and the value of each one’s contribution, as well as the number and value of the social shares they have been given;

the identity of the beneficiaries of any particular advantages and the nature thereof;

the sum of the share capital;

the number and value of the social shares issued distinguished by the various share categories, if necessary;

the contract clauses regarding the division of earnings, the constitution of funds, and the division of liquidation profits;

the company’s operating methods.

Breaches regarding company establishment: It is a crime for founding members, the Chairperson-General Director, Managing Director (even of a joint-stock company) to issue shares before the company has been registered; in any moment if the company is registered fraudulently; or if the company has been registered in an irregular manner.

After the company has been established, the following procedures need to be carried out:

A) Registration in the Commerce and Building Loan Registry and company promotion:

Declaration of regular registration and conformity, or a notary declaration of registration and payment. The founding members and the members of the management, administration and direction must file a declaration in the Commerce and Building Loan Registry stating all of the operations they carried out to establish the company in a regular manner. They must also state that the company was established in compliance with the Uniform Act relating to Commercial Companies and Economic Interest Groups (OHADA). If this declaration is not filed, then the company’s application to be registered in the Commerce and Building Loan Register will be rejected.

With the exception of joint ventures, all companies must be registered in the Commerce and Building Loan Register. As soon as they are, they acquire legal status. Registration takes place at the Chancellery of the Regional Court in the area the company has its headquarters. A dossier containing the following must be presented:

a) national identity card or passport;


b) an extract of the court records;


c) a residence certificate.

After these procedures have been carried out and within 15 days of registering, a notice will be published in a newspaper for legal announcements.

B) Registration in the Enterprise and Association Register and application for National Identification Number for Enterprises and Associations (NINEA).

Whatever the nature or legal status of a company, all companies and associations are required to register in the Enterprise and Association Register (Repertoire des Entreprises et des Associations), which is based at the National Identification Centre – Projections and Statistics Directorate at the NINEA office. After registration, the company will be given a NINEA, which must always be stated in correspondence, invoices, etc. along with its registration number for the Commerce and Building Loan Register and its Indirect Tax Identification Number (NITI). The following documents must be presented to obtain a NINEA:

Corporate bodies (S.A. – S.A.R.L. – G.I.E.): 

An application form for registration with NINEA (available at the NINEA office);

A photocopy of the company’s registration in the Commerce and Building Loan Register;

Tax Payer’s Account Number (if the company has already registered for taxes).

Individuals (Proprietorships):

An application form for registration with NINEA;

A photocopy of the company’s registration in the Commerce and Building Loan Register;

A photocopy of an identification document or a passport;

Tax Payer’s Account Number (if the company has already registered for taxes).

C) Applying for a Tax Payer’s Account (CC). 

To register with tax records, the company needs to file a dossier, completed as follows, with the Tax Service. The Tax Service wiIl provide a tax payer’s account creation form, to be filed with the Ministry of the Economy and Finance, which will issue a registration certificate stating the tax payer’s account number. The dossier must include:

a handwritten application;

a certified copy of the company’s registration in the Commerce and Building Loan Register;

a certified copy of the by-laws (for companies and G.I.E.);

a certified copy of the NINEA;

a photocopy of the identification documents of the partners if the company is a G.I.E.;

a letter stating the tax system chosen (Company Tax or Partners’ Income Tax) if the company is a G.I.E..

D) Registration on the Licences Register (Patentes). If the business’s activity is governed by a licence, then it needs to be declared at the Tax Office. The licence must be paid for in advance.

E) Declaration for the Indirect Tax Identification Number (NITI).

If the company is subject to turnover tax, then a NITI application letter needs to be sent to the local head of the tax service. The letter must state the company name, address and activity and include three copies of the Tax Payer’s Account Number.

F) Premises Declaration at the Labour and Social Security Inspectorate.

This declaration is made at the inspectorate that oversees the company’s workplace. A Premises Declaration must be made in five copies and be enclosed with the completed forms, which the inspectorate will approve before assigning an identification number.

G) Registration with Social Security (CSS).

Whenever one or more employees are taken on by an individual or a company, registering with social security is compulsory, regardless of the employee’s nationality or the duration of his/her employment. Contributions paid to the CSS provide employees with family allowance and if they suffer an accident or illness at work they may claim compensation in the form of benefit and reimbursement of expenses. To register, the following documents need to be filed with the CSS:

completed application form;

photocopy of the by-laws of the company or the GIE;

photocopy of the Commerce Register if the company is a proprietorship;

premises declaration approved by the Labour Inspectorate;

pay slip (approved by the competent Regional Court Chancellery);

NINEA.

Social Security will send the company a registration number together with the rate used to calculate contributions. The registration number will have to be stated in all correspondence between the company and the CSS. When a new employee is taken on, it is not necessary to register again, but simply to notify the CSS.

H) Registering with the Pension Fund (IPRES).

Whenever employees are taken on by an individual or a company, registering with the pension fund is compulsory, regardless of the employee’s nationality or the duration of his/her employment. Contributions paid to IPRES enable an employee to receive a pension on reaching pension age. Should an employee die, then a pension reversion cheque is paid to the spouse or to his/her orphaned minors. To register, the following documents need to be filed with IPRES:

photocopy of the Commerce Register and photocopy of the by-laws;

premises declaration approved by the Labour Inspectorate;

employee movement declaration approved by the Labour Service (five copies);

pay register approved by the competent Court Chancellery;

business register (when the company employees more than 10 people);

contract of each employee, if on a fixed-term, approved by the Labour Inspectorate;

NINEA;

certified photocopy of the entrepreneur’s and the employees’ identity cards, if the entrepreneur is an individual.

The registration number, which will be provided by IPRES, must be stated in all correspondence between the business and the pension fund.

What support is available?

National Agency for Investment Promotion and Major Projects (APIX) 

This independent agency was set up in July 2000. Its main objective is to help the President of the Republic of Senegal to define and implement policies that promote investments and major projects. As such, APIX has the following duties: 

1. Promotion of investments. 

In this sector, the act that establishes the regulations governing the organisation and operation of APIX entrusts it with the following services:

Missions: 
• Improve Senegal’s business environment; 
• Promote Senegal as a destination for investment; 
• Find national and foreign investors; 
• Monitor and evaluate investment projects. 
Services: 
• Permanent supply of information on the economy, commerce and technology; 
• Welcome and support of investors in all investment phases; 
• Assistance of investors in registration procedure and in obtaining administrative authorisations; 
• Guidance in choosing financial institutions and in seeking partners;

• Trouble-shooting administrative problems. 

APIX provides all of its services at its One Stop Office: 

One Stop Office 

• Information on the two APIX-run incentives systems (Investment Code and Free Export Enterprise): eligibility, benefits, how to claim them, etc.  
• Secretary service and processing applications for approval within a maximum of 10 days for the Investment Code and 21 days for the Free Export Enterprise. 
• Assistance dealing with registration procedures (NINEA, Social Security, Pension Fund). 
• Checking of approved investment projects. 
Problem Solving 

• Intermediation and facilitation between economic operators and administrations. 

Investment creation 
• Welcome and support of investors. 
• Assistance to partners. 

• Assistance in looking for financing. 
Monitoring and Documentation Centre 
• Monitoring the implementation of improved projects through weekly field missions: these measures are used to measure the progress the projects are making and to provide opportunities for APIX officials and promoters to discuss any difficulties promoters may be experiencing. 
• Centralisation, organisation and filing all of the documents APIX has; 
• Economic, financial, technical and commercial facts and figures;
- Business studies; 

- Publications; 
- Case studies and sector studies; 
- Magazines and periodicals; 
- Databases: economic and commercial, and regarding various sectors from the national economy; 
- Range of economic and commercial events that may be of interest to investors; 
- Economic and Commercial information from other West African Economic and Monetary Union countries (UEMOA). 
2. Centre for the Simplification of Administrative Procedures for Investments (CFPA) 
The introduction of Law 26 in August 2005, which regards the modernisation of administrative procedures for investments, led to the creation of the CFPA at the offices of APIX. 
Open since July 2006, CFPA has become the preferred partner for investors who intend to enter into business or expand an existing business in Senegal, when obtaining the approvals and authorisations required to launch their projects. 
CFPA is a revolution within the APIX investment support system. It acts as an interface between project managers and government officials in order to ensure the smooth running of investment administrative procedures. It is authorised to deal with all of the administrative procedures required to start an investment project. 

Specific mission:

• Supplying information on the main issues in applying for permits, licences, contracts etc.; 
• Accepting applications, feasibility studies and forwarding to the competent authorities in the required time; 

• Giving investors the result of their application; 
• Establishing the business.

Investors’ expectations: 
• a One Stop Office for all admin procedures; 

• simplified and faster procedures; 

• smoother processing of applications; 
• forecasts for completion of investment projects. 
Contacts

Address: 52-54, Rue Mohamed V, BP 430 Dakar

Tel.: (221) 849 05 55
Fax: (221) 823 94 89
Email: apix@sentoo.sn    www.apix.sn
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 Agency for the Development and Organisation of Small and Medium Enterprises (ADEPME)
ADEPME is a support network set up by the government of Senegal. 
It offers the following services: 
Welcome Center, information and documentation, Business Observatory

The agency welcomes and informs promoters and operators about the various business support services in Senegal. It provides a range of practical information about the creation and/or development of a business, sources of financing and local and international financial brokering available for SMEs. For more specific needs, it provides information about more appropriate forms of support. 

With the establishment of a Business Observatory, the agency provides information on the creation and development of private enterprises in Senegal, including details about SMEs and location. This information is also available online
On behalf of promoters and entrepreneurs, the agency collects, processes and provides information on business opportunities in Senegal and on foreign markets in conjunction with the databases at APIX, CEPEX and the Outsourcing Exchange. 
The Economic Information and Documentation Centre, also available via intranet, is a centre of technological and strategic competences for entrepreneurs seeking the latest information about their business. 
Pre-diagnosis

ADEPME helps developers to establish their requirements more precisely and offers:

· Preliminary analysis of the business plan;

· Assessment of motivation and business skills;

· Analysis of financial feasibility and commercial projects, etc.;

In association with other business development partners, it also provides business training.

For operators interested in development or restructuring, the agency provides a general pre-diagnosis in order to establish a budget and to draw up a strategic development or restructuring plan.

Advice on starting and developing a business

The agency assists and supports developers throughout the entire business start-up process. It offers them training workshops and coaching to help them draw up business plans, financial statements and feasibility studies, as well as advice on the right market and fund raising.

It can also provide advice on administrative and legal procedures.

For new or expanding companies, the agency provides supervision and consultancy services (organisation diagnosis, marketing, finance and accounting, management and production, human resources, legal and tax matters etc.).

Management Training is also available for contractors and developers to help them improve their management skills.

ADEPME also helps promote business, establish international quality standards and deal with restructuring and development plans.

Strengthening business skills

The agency runs periodic training courses to improve:

· Business competence;

· Business competitiveness;

· SME integration into the business world.

Seminars for trainers are also organised to acquire and share methodologies.

Contacts

9, Fenêtre Mermoz

TEL: (221) 869 70 70  FAX: (221) 860 13 63

E-mail: adepme@adepme.sn     www.adepme.sn
· Society for the Development and Promotion of Senegal’s Coasts and Tourist Areas (SAPCO)

In accordance with its mission, SAPCO has set out a new strategy based mainly on the development of new sites and products. Its new planning and promotion strategies have enabled it to improve coordination of tourist-area development. 

SAPCO is responsible for:
• identifying sites of tourist interest;
• looking for national and foreign investors who would be interested in financing hotels and other accommodation;
• selling and renting terrain made available to authorised developers or managers;
• ensuring that promoters who settle locally observe the rules and regulations of town-planning and architecture, in compliance with the government’s development plan;
• running tourist stations to ensure the maintenance of facilities, cleanliness and hygiene, safety of people and goods, and investments.
Contacts
address: 5 Cité Comico Liberté 6 extension VDN

BP: 3112 Dakar (Sénégal)

Tel: (221) 869 08 88

Fax: (221) 867 21 22

E-mail: sapco@orange.sn
· Agency for the Promotion and Development of Arts and Crafts (APDA) 
The Agency for the Promotion and Development of Arts and Crafts (APDA) was set up by Decree 934 on 3 October 2002 in order to increase the competitiveness of Senegal’s arts and crafts industry. Its plan for the promotion and development of arts and crafts is based on objectives that are essential to the increase of the quality and output of the arts and crafts sector, i.e.: 
• Funds to the arts and crafts industry;

• Development and use of sites, infrastructure and services; 
• Promotion of arts and crafts. 
APDA’s mission is to: 
• help implement government policies promoting and developing arts and crafts; 
• help start up arts and crafts businesses; 
• take part in the planning and development of frameworks that support the development of arts and crafts; 
• promote the development of activities that support arts and crafts; 
• help develop the management skills in arts and crafts businesses; 
• facilitate the access to credit of SMEs, including the introduction of re-financing lines available to the agency; 
• train and update company managers and employees;
• and make proposals that improve management and legislation for the arts and crafts industry. 
Contacts

N°30 Mermoz extension X VDN, BP 45415 Dakar (Fann),

TEL: (221) 864.47.10 Fax (221) 864.48.68

apda@apdasn.org   www.apdasn.org
· Agency for the Development and Promotion of Industrial Sites (APROSI)

The aim of this agency is to develop sites and to encourage local operators to invest and manage industrial terrain, in particular in the regions.

Contacts

Rue 14 prolongée X avenue Bourguiba

B.P 4114 Dakar

TEL: (221) 865 20 60 FAX: (221) 824 14 33

· The Senegal Agency for the Promotion of Exports (ASEPEX)
The mission of ASEPEX is to implement strategies that will promote exports. ASEPEX accompanies Senegal’s exporters to fairs in Senegal and abroad.
Contact

Route de Méridien, Almadies, BP 14709 Dakar, Tel. 869.20.21, Fax 869.20.22, Email asepex@asepex.sn , Web: www.asepex.sn
· Trade point Sénégal (TPS)

TPS is a centre that facilitates foreign trade. Its aim is to open the international market to all of Senegal’s economic operators.

TPS is linked to the International Trade Point and has real time access to a range of online databases.

Contact

Bd du Centenaire de la Commune B.P 21 874

TEL: (221) 839 73 73  FAX: (824 33 32)

www.tpsnet.org    tpdakar@tpsnet.org
· Business Development Centre (CDE)
The CDE provides non-financial support by contributing towards development services for African Caribbean and Pacific (ACP) businesses: direct business support (e.g. commercial and technical support) for joint initiatives run by ACP and EU countries in economic sectors; the strengthening of competitiveness and profitability for businesses in ACP countries (supervision and teaching of competences); grouping equivalent EU businesses by sector, profession or activity.
Contacts
Sotrac Mermoz lot 90, 4ème étage. BP: 16 770 Dakar Fann

Tel. 869.60.70, Fax 860.28.00, E-mail: aab@cde.int    www.cde.int
· Private Investment Promotion Project (PPIP)
PPIP provides services geared towards:

Promoting investments; raising the productivity of the local private sector; raising foreign investment; implementing reforms in industry policy; strengthening industry investments; supporting the promotion of business competence; project support; simplifying SME access to credit; improving technical skills and access to new technology; improving management skills; facilitating market access.

Contacts

Avenue Cheikh Anta DIOP

BP.: 45795 Code Postale 12524 Dakar,

Tel.: (221) 869 60 60 / Fax +(221) 869 60 61, E-mail: ppip@ppip.sn
Cadres Sans Frontière Afrique - Sénégal (CSFA - Sénégal)

CSFA - Senegal is an independent Senegalese association that aims to promote the creation and success of business projects by providing advice and training to entrepreneurs in order to support and monitor their business.

· Aims: promote entrepreneurship in Senegal

• Provide all the assistance and supervision needed by entrepreneurs and associations, or business groups;

• Facilitate the reintegration of migrants to Senegal by setting up businesses; 

• Provide help, support and advice to foreigners who wish to start a business in Senegal;

• Train and support business promoters and managers; 

• Encourage entrepreneurship at all levels of education and professional training; 

• Provide support for all donors, as well as international and national organisations, for the creation and implementation of development plans, employment, as well as training and support for the creation, management and development of businesses.

Through the Welcome and Assistance Centre for Business Projects in Senegal, CSFA - SENEGAL provides the following services: 

· Welcome/Guidance

• Welcome, guidance, general and/or specific information (sector and local) for the creation of businesses, and the environmental, tax and economic regulations for local businesses;

• Organisation of informative events and the spread of knowledge to all business-associated sectors and environments through individual or group meetings.

· Training for the creation and management of economic activities

• Train and support new entrepreneurs and managers of micro-enterprises and SMEs;

• Enable them to create, manage and develop micro-enterprises as well as SMEs.

· Project studies

• Project research; 

• Market research;

• Project feasibility studies for all sectors.

· Support / Supervision

CSFA - SENEGAL:

• Provides assistance in setting up a business;

• Designs and perfects business management tools;

• Provides micro-enterprises, as well as SMEs, with all of the necessary competences for a range of sectors and also provides realistic, third-party advice;

• Gives advice to managers of micro-enterprises and SMEs on all types of issues, in order to prevent errors that could be costly or fatal to a business.

· Support / assistance to organisations and institutions 

CSFA-SENEGAL ensures proper management in the implementation of development projects, provides advice for drawing up strategies and support programmes for the creation and development of micro-enterprises, as well as SMEs.
Contacts

Avenue Bourguiba X Rte du Front de Terre, Cité ETPD N 11 B.P 3437 Dakar 

TEL: (221) 825 98 11  FAX: (221) 825 98 11  E-mail: csfa@orange.sn
Projet « initiatives de Co- développement »

Supporting the business plans of migrants.

Support is offered to migrants who present self-financed projects or who have funding from other sources (bank loans or loans from the Office des Migrations Internationales, etc.). The support provided to beneficiaries may include the following services:

- Advice on the designing and implementation of projects (professional requirements, bureaucracy/administration, professional contacts in Senegal, as well as technical and financial studies);

- Development of competences for a specific industry (including accounts management);

- Follow-up actions for a period of at least 12 months to support a project promoter.

Contacts

Projet « Initiatives de Co - Développement » 

Cellule de Coordination: Direction de l'Assistance Technique 

106, rue Carnot, 2ème Etage BP 4029 Dakar

TEL: (221) 822 79 70 FAX: 822 11 61

E-mail: codev@primature.sn   Website: www.codev.gouv.sn
What are the business taxes?

· 1 – Corporation Tax (I.S.) 

This tax rate is only 25% of the profits, which need to be paid in three instalments the following corporate year. The CGI enables the business to make a loss for 3 years and places no limit on the deferred amortisation. There is preferential treatment on capital account profits in accordance to when they were made: 

· profits made during the corporate year are used to calculate I.S. if they are reinvested in capital  within 3 years of being made;

· if profits are made at the end of the corporate year, one third of their value is used to calculate I.S.. Only one half is used to calculate tax if this profit is made within five years of the company becoming profitable;

· 50% of the profits reinvested in Senegal may be deducted from the basic taxable amount up to a maximum of 50% of annual profits. 

· 2 – Minimum Composition Tax (IMF)

Businesses and individuals subject to I.S. are also subject to IMF, as are those who have chosen to pay I.S., but those who are expressly exempt from tax laws are not. 

The following, and others, are exempt from IMF: 

1) Businesses who started operating before the current corporate year and businesses that closed their initial assessment during or at the end of the same year, as long as the corporate year does not exceed twelve (12) months; 

2) Publishing businesses (publishing, printing and/or sale of periodical newspapers). The amount of IMF varies in accordance with company turnover.

	Turnover after taxes (CFA* Francs)
	Tax in CFA* Francs

	On 250,000,000
	500,000

	From 250,000,000 to 500,000,000
	750,000

	More than 500,000,000
	1,000,000


* One euro = 655.957 CFA Francs

3 Employer’s Fixed Contribution (CFCE) 

This contribution is calculated on the payroll. The rate is 3%. 

4 Value Added Tax (TVA) 

All of the operations or business regarding economic activity in Senegal are subject to TVA with the exception of agricultural activities (that are not of an industrial or commercial nature) and workers, in compliance with the Labour Code. The sale of fish products and the sale of farmers’ own agricultural produce are subject to optional TVA. Some operations are exempt from TVA, for example: deliveries of unprocessed and essential foodstuffs: peanuts, cereals, vegetables, fresh meat, fresh, frozen or refrigerated fish, shell eggs, potatoes, and onions; the supply of services for schools or public/private universities; the delivery of medication or pharmaceutical products. The list of exempt operations is provided in the General Tax Code. The Value Added Tax rate is 18%.

5 Trading Licence Tax 

A trading licence (patente) is required by all individuals or corporate bodies in Senegal who carry out a commercial, industrial or professional activity, with the exception of salaried workers, in accordance with the Labour Code. Trading licence tax includes a set amount and a proportional amount; the final trading licence tax is the sum of the two. The proportional tax is calculated on the letting value of offices, warehouses, shops, factories, workshops, warehouses etc. as well as on other areas used for taxable businesses. The tax rate is generally 19%. The rates are summarised in the table contained in the General Tax code under “Tarif des patentes”. 

6 Income Tax (I.R.) for Industrial and Commercial Profits (B.I.C.)

The following are subject to the above taxes:

 - Individuals in a single-member limited liability company who have not opted for I.S.;

 - The members of a GIE who have not opted for I.S.;

 - Individual traders with a turnover exceeding 50,000,000 CFA Francs, including duty and tax; 

- Suppliers of individual services with an annual turnover exceeding 25,000,000 CFA Francs, all duty and tax included; 

- Individual traders with an annual turnover lower than 50,000,000 CFA Francs, who have opted for the régime du réel; 

- Suppliers of individual services with an annual turnover lower than 25,000,000 CFA Francs, who have opted for the régime du réel. 

The taxable profit is the net income from all of the transactions the business has made. This profit is calculated by subtracting all of the expenses that:

- are in the direct interest of the company; 

- are effective expenses and are supported by sufficient proof; 

- lower the company’s net assets; 

- are included in the expenses for the year they were incurred;

- contribute to the creation of a product that is subject to income tax. 

Calculating Income Tax. Income tax is calculated by taking two types of tax into account: proportional tax and progressive tax. The sum of this tax cannot exceed 50% of taxable profits. The tax rates are proportional and fixed: 

- A share in net profit of 330,000 F is subject to a reduction.

- Amounts over 330,000 F are taxed at 25%. 

The quotient familial (family quota) system is applied for progressive taxation: taxable income is divided into a certain number of units in accordance with family status. The average income of the first part is taxed with progressive taxation. The amount of progressive tax is calculated by multiplying the tax for one part by the number of units in the family.    

What social security should be chosen for employees? Labour relations are exercised under the conditions envisaged in existing texts. These texts include the Labour and Social Security Code, collective national agreements and collective agreements for every industry. 

· Employer obligations 

Employers are free to employ workers from Senegal, but they must be declared at the Labour Inspectorate and Labour Services. The employment of ex-pat workers is governed by a preliminary labour contract that is subject to approval by the Ministry of Employment. Workers must be registered with the following agencies: • The Senegal Pensions Fund; 

• Social Security.

· Type of labour contract 

There are two main types of contract: 

• Fixed-term contracts. The duration of the contract is fixed, when this period is specified in advance, by decision of the parties, or if connected to a purpose, i.e. the achievement of which terminates the contract. This period may not exceed two years. If the period exceeds three months, the contract must be approved by the Labour Inspector. A fixed-term contract may be renewed only once. 

• Open-ended contracts. This contract is not subject to a set term and the duration is not specified. This contract does not need to be approved by the Labour Inspector. Labour law also envisages a trial period of three months (renewable) for managers, and of one month (renewable) for employees (see Collective National Contracts, CCNI).  

Flexible Labour Contracts. There is the option of renewing a fixed-term contract for another five years if it complies with the Investment Code. Dismissal for financial reasons does not require prior authorisation from the Labour Inspector. However, the entrepreneur is required to look into a solution with workers’ representatives before any dismissals are made; one solution may be a reduction in working hours. The employer will inform the Labour Inspector as to the outcome of the negotiations and the inspector will then have 15 days to mediate between the two parties. At the end of this procedure, the employer may go ahead with any dismissals, taking into account the professional skills of the workers involved 

· Labour costs 

• The minimum guaranteed wage is 317,952 CFA Francs per hour. For the majority of agreements, the top monthly pay is about 55,109 CFA Francs for 173 hours of work per month; the legal working week is 40 hours. Any hours worked over the legal limit entails the following increase in the hourly wage: 15% from 41 to 48 hours; 40% for more than 48 hours; 60% for night shifts (10 pm to 5 am) and on holidays; 100% for the nights of holidays. For some sectors (agriculture, commerce, hotels) or professions (drivers, guards, domestic staff), there is an ‘equivalence system’ whereby employees work overtime at the same rate of pay. 

• Wage categories: the minimum gross wage is established by the collective work category. 

• Holidays: a worker is entitled to 2 days paid leave for each month of effective service after a period of twelve months.

Social charges on wages 

• Social security contributions (CSS):

• Contribution rates: 

·  7% for family allowance; 
·  1% or 3% or 5% for workplace insurance.
The applicable rate for workplace insurance depends on the company’s main activity. The annual maximum amount that can be subject to contributions: 756,000 CFA Francs, with a fixed monthly maximum amount of 63,000 CFA Francs per employee. This contribution is the sole responsibility of the company. 

Pension Contributions, The Pension Fund (IPRES): 

General Plan:

• employer rate: 8.4% 

• employee rate: 5.6% 

• Annual maximum: 2,952,000 CFA Francs, or 246,000 CFA Francs per employee per month. 

Complementary System:

• employer rate: 3.6%

• employee rate: 2.4%

• Annual maximum: 8,856,000 F CFA Francs, 738,000 CFA Francs per employee per month. 

Financing projects

A range of organisations has set up financing programmes: national and international institutions, Non-Governmental Organisations (NGOs), as well as banks and financial institutions. These programmes fund the economic activity of companies and support business projects. 

Bank funding 

The three main banks in Senegal are:

• SGBS (Société Générale Banque du Senegal), a branch of Société Générale;

• BICIS (Banque d’Investissement pour le Commerce et l’Industrie du Senegal), a branch of BNP;

• CBAO (Compagnie Bancaire de l’Afrique de l’Ouest).

These three banks comprise about 82% of the loans market. As opposed to the three main banks, CITIBANK and Credit Senegal (a branch of Credit Lyonnais) have chosen to limit their customers to major enterprises, excluding small and medium enterprises, as well as individuals. Over the last few years, new banks have come onto the scene in Senegal. Two specialised banks complete the country’s banking panorama: 

• BHS (Banque de l’Habitat du Senegal), which makes it easier to buy constructions. 

• CNCAS (Caisse Nationale de Credit Agricole du Senegal), which supports agricultural development. 

Interest rates on loans can be negotiated with the bank. 

Over the last few years, basic rates have continued to fall and banks harmonise. 

Financial Institutions 

The following financial institutions provide loans to businesses: 

• LOCAFRIQUE (Compagnie Ouest - Africaine de Credit- Bail) 

• SOCRES (Societe de Credit et d’Equipment du Senegal) 

• ALIOS SENEGAL 

Decentralised Financial Systems (microfinance) 

Banks are not interested in small enterprises under the pretext they are short-lived and give no guarantees. However these small enterprises still need capital to start up and fund their development. The decentralised financial system is increasingly the main source of funding for small enterprises. There are many branches of savings and credit banks in Senegal.

Below is a list of the main microfinance networks: 

• Credit Mutuel du Senegal (CMS) 

• Alliance de Credit et d’Espargne pour la Production (ACEP)

• Réseau des Caisses d'Epargne et de Crédit des Femmes de Dakar (RECEC / FD) 

• Reseau des Mutuelles d’Epargne et de Credit de l’Unacois (REMECU) 

• Union des Mutuelles du Partenariat pour la Mobilisation de l’Epargne et le Credit au Senegal (UM PAMECAS) 

• Union des Mutuelles d’Epargne et de Credit (UMECU-DEF) 

• Femme Developpement Afrique (FDEA) 

Informal and alternative sources of financing

Supplier credit is considered a source of informal financing because it is based on personal relationships and trust in capital account, what is more it can also create a bond between traditional commercial suppliers and suppliers of small enterprises. Loans can also be provided to extended family. Group saving, or la tontine, involves a certain number of people who contribute a varying amount (from 25 to 1 million CFA Francs according to la tontine) on a set date monthly, weekly or daily. Each member of the group takes it turn to receive these contributions and is bound by the strict rules of la tontine. Any breach of these rules ends in a penalty against whoever committed the breach. It is a form of rotating savings that comprises friends or people with a common interest. La tontine is an effective way of saving friends and above all launching a project (they are popular among traders for initial capital and among women who have set up market stalls). 

International Financial Plans 

A range of agencies funds projects that promote new activities, development and restructuring in Senegal.

The International Organisation of the Francophonie (OIF)

Four missions make up the organisation’s strategic framework: 

· promotion of the French language as well as cultural and linguistic diversity; 

· promotion of democracy, peace and human rights; 

· support for schooling, training, higher education and research; 

· development cooperation for sustainable development and solidarity. 

With its Francophone Support Fund for SMEs, OIF finances local high added value micro-enterprises and priority industries (including building and construction, textiles, food). It also provides assistance through its Francophonie Development Fund in order to help the production activities of professional groups and cooperative associations.

The International Finance Corporation (IFC) is a branch of the World Bank that finances projects in a range of sectors including food and agriculture, and tourism. 

The French Development Agency (FDA) and its subsidiary Proparco. This organisation offers a range of funding that covers every project stage, as well as the pre-investment study (medium and long-term loans for very small enterprises). FDA also runs a private project fund (F3P). This provides money for studies of projects regarding creation, development, diversification and privatisation to production and service companies in a competitive environment that fosters development. 

The European Development Fund (EDF) finances projects and programmes that contribute to economic, social and cultural development in African, Caribbean and Pacific (ACP) countries under the Lome Convention. 

The Enterprise Development Centre (EDC) is an intermediary that puts entrepreneurs from ACP and EU countries in touch so that they can exchange technology and expertise. It is also functions as an interface between commercial partners and financial institutions that can fund development projects. 

European Investment Bank (EIB) 

The EIB provides funding for projects or programmes in industry, mining, tourism, energy, transport, telecommunications and agriculture. It contributes to the economic and industrial development of ACP countries. The EIB is a not-for-profit organisation and offers fairly low rates of interest on loans. It is also becoming increasingly involved as a direct partner in local investment funds, using capital at attractive levels of risk. 

African Development Bank (AfDB) 

The AfDB is a financial institution that promotes regional development. It finances the long-term investments of public and private enterprises. These investments may be covered by external lines of credit.

Who can help?
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  Support organisations in Senegal
Cadres Sans Frontières Afrique  Sénégal (CSFA - SENEGAL)
Avenue Bourguiba X Rte du Front de Terre, Cité ETPD N°11 B.P 3437 Dakar
TEL (221)825 98 11 FAX:(221) 825 98 11


Welcome / Guidance 
• Welcome, guidance, plus general and/or specific (sector or local) information on promotion, as well as on the local legal, tax and economic situation; 
• Organisation of information events and spread of knowledge in all sectors regarding companies and their sectors;
Training for the establishment and management of economic activities 
• Train and assist promoters and managers of micro-enterprises and SMEs;
• Enable the establishment, management and development of micro-enterprises and SMEs. 
Project studies 
• Project identification studies; 
• Market research; 
• Project feasibility studies in all sectors. 


Support / Supervision 
AFSC - SENEGAL: 
• Assists with the installation of company hardware; 
• Designs and develops a range of dashboards; 
• Provides micro-enterprises and SMEs with all of the competences they require in various fields, as well as with realistic third-party advice; 
• Provides heads of micro-enterprises and SMEs with advice on all types of specific issues in order avoid costly or fatal errors; 
Support / Assistance for organisations and institutions 
AFSC-SENEGAL manages projects, develops programmes, and also helps draw up strategies and support programmes for the creation and development of micro-enterprises and SMEs. 

Agence Nationale Chargée de la Promotion de l'Investissement et des Grands Travaux (APIX)
52 - 54 Rue Mohamed V - BP 430 CP 18524 Dakar RP Sénégal
 (221) 849 05 55
 (221) 823 94 89
E-mail: contact@apix.sn
www.apix.sn
In this sector, the texts establish the regulations for the organisation and operation of APIX and entrust it with the following missions and services: 
Missions: 
• Improve the business environment in Senegal;
• Promote Senegal as a destination for investment; 
• Look for national and foreign investors; 
• Supervise and evaluate investment projects. 
Services: 
• Implement economic, commercial and technological policies; 
• Welcome and support investors throughout the investment; 
• Help investor to complete registration procedures and to obtain administrative permits; 
• Provide guidance on financial institutions and on finding a partner; 
• Solve administrative problems. 
APIX provides all the services provided at the One Stop Office: 
• In 10 days, approval of investment code, with arrangements for complete exemption from customs procedures;
• In 21 days, approval of the company as a free export enterprise;
• In 48 hours, completion of administration procedure for registration in one place and on one form; 
• Checks on approved investment projects.
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 Agence pour le Développement et l'Encadrement des PME (ADEPME)
9, Fenêtre Mermoz
TEL: (221) 869 70 70
FAX: (221) 860 13 63

The agency welcomes promoters and operators and informs them about the range of business services available. It provides a range of practical information on the creation and/or development of enterprises, as well as the sources of financing and financial brokerage, both local and international, available to micro-enterprises and SMEs etc.
Pre-diagnosis: ADEPME aims to meet promoters’ needs and offers them: preliminary services that analyse the business project, assess business motives and competences, as well as analyse the financial and commercial feasibility of projects; it also helps devise business plans.
Advice on the establishment and development of an enterprise: the agency guides promoters throughout the business start-up process.
Improve manager competences: the agency provides periodic training courses to improve business competence, business competitiveness, and the integration of SMEs in a professional environment.

Projet « Initiatives de Co - Développement »
Cellule de Coordination
Direction de l'Assistance Technique
106, rue Carnot, 2ème Etage
BP 4029 Dakar
TEL: (221) 822 79 70 FAX: 822 11 61
E-mail: codev@primature.sn      
Website: www.codev.gouv.sn


Support for Migrant Economic Activities 
Support is offered for people who have an investment project, but financed the project with their own capital or with other sources (bank loans or assistance from the International Migration Office, etc.).
Support may take the following forms:
- Consultancy for the planning or implementation of project, which may be set up in France and/or Senegal (e.g. business assessment, administrative process, business contacts in France and/or Senegal, technical and financial advice);
Development of skills in specific sectors, management or accounting, provided in France and/or Senegal, in accordance with applicants’ requirements;
- Follow-up actions for a period of at least 12 months to support the promoter;

Chambre de Commerce, d'Industrie et de l'Agriculture (CCIA)
1, place de l'Indépendance
B.P. 118 Dakar
Tel.(221) 823.71.89 Fax (221) 823.93.63 

Its aim is to promote businesses in all sectors by providing economic and commercial support for the establishment of enterprises, training and partnerships.

Conseil National du Patronat (CNP)
7 rue Jean Mermoz - Dakar
Tel.(221) 821.58.03
Employers Organisation.
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 Confédération Nationale des Employeurs du Sénégal (CNES)
B.P. 3819 Dakar
Tel. (221) 21.74.62 Fax (221) 22.32.19 
Syndicat des employeurs du Sénégal.
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 Mouvement des Entreprises du Sénégal (MEDS)
Tel. 867 14 91, Fax 864.27.02, meds@orange.sn   
Employers Organisation
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 Union Nationale des Commerçants et Industriels du Sénégal (UNACOIS)
BP 3698 Dakar
Tel. 821.60.48, Fax: 822.01.85
unacois@unacois.sn
Employers Organisation
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 Union nationale des commerçants et industriels du Sénégal pour le développement économique et financier / unacoisdef
118 avenue Peytavin BP 23098 Dakar Ponty, tel. 823 98 73, fax 823 28 55
Employers Organisation
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 Réseau africain pour l'Entreprenariat féminin (RASEF)
Zone SONEPI  - Domaine SODIDA
(221)825 57 18 
Employers Organisation for women entrepreneurs 
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 Association des Femmes pour la Promotion de l'Entreprenariat au Sénégal (AFEPES)
Tel. 822.06.34; 822.06.73
Women Entrepreneurs Organisation
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 Association des jeunes femmes entrepreneurs A.JE.FE
siège social: n° 130, rue Joseph Gomis x rue Victor Hugo 1er étage a droite Dakar   Tel: 821 12 05
Organisation de jeunes femmes chefs d'entreprises
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 Union Nationale des Chambre de Métiers
B.P. 7248 Dakar
Tel. (221) 23.05.88 
Fédération des Chambres de Métiers.
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 Syndicat Professionnel des Industries du Sénégal (SPIDS)
B.P. 593 Dakar
Tel. (221) 23.43.24 Fax (221) 22.08.84 
Syndicat professionnel industriel.
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 Club des Investisseurs Français au Sénégal (CIFAS)
2, place de l'indépendance Dakar
Tel. (221) 823.62.72 Fax (221) 823.85.12 Lieu d'échanges d'expérience et de réflexion.
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  Consultancy firms 
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 Groupe Expert International
Cité ETPD N°11, avenue Bourguiba X Rte du Front de Terre  BP 3437 Dakar
E-mail: gei.csfa@orange.sn 

Business start-up and development 
Project feasibility studies 
International development
Human Resource management 
Legal and Tax consultancy 
Training
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Fiduciaire France Afrique Ernest Young
B.P.2085 Dakar
Tel. (221) 823.33.80 Fax (221) 823.80.32 

Accounting, legal and auditing firm.


KPMG Conseils Sénégal
83, Bd de la République
B.P 2395 Dakar
T. (221) 849 27 27  F. (221) 822 17 02
Financial auditing and management auditing 
Legal Auditing
Accounts auditing, HR auditing
Strategy diagnostics and operations planning
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SENINFOR
22, rue des Essarts
B.P. 2085-Dakar
Tel.(221) 823.64.80 Fax (221) 823.80.32 


IT consultancy
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  Solicitors
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 Papa Ismaël KA
SCP P. I. KA & A. KA, Notaire Associés charge de Dakar IV
5, avenue Carde
BP: 2899 Dakar (Sénégal)
email: etudeka@sentoo.sn
T. (221) 889 16 16  F. (221) 821 05 26 

Starting companies
Drawing up authentic deeds 
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 Patricia LAKE DIOP
Charge de Dakar IIX (1993)
5, rue Victor Hugo
BP: 21017 Dakar (Sénégal)
Email: pldiop@sentoo.sn
T. (221) 889 49 59   /  822 56 64
F. (221) 822 80 58 

Starting companies
Drawing up authentic deeds 
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 Amadou Moustapha NDIAYE
Charge de Dakar Ville (1993)
83, bd de la république
2ém étage immeuble. HORIZON
BP: 11045 Dakar (Sénégal)
CP: 15023 Dakar Peytavin
email: amn@officenotaires.sn
T. (221) 849 40 40  F. (221) 822 32 33   842 88 80 

Starting companies
Drawing up authentic deeds 
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  Chartered Accountants
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 Abdou Ndéné BA
GTI Expetise 15, rue Huart - BP 3921 Dakar
T. (221) 822 50 20 / 822 23 46
F. (221) 822 56 55 

Legal auditors
Chartered Accountancy
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 Libasse DIAGNE
SYNERGIE AUDIT ET CONSEILS
3, Place de l'Indépendance
T. (221) 849 19 19 F. (221) 822 11 75 

Legal auditors

Chartered Accountancy
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 Abdoul Aziz DIEYE
2, Place de l'Indépendance - BP 188
T. (221) 821 85 28  F. (221) 821 75 94 

Legal auditors
Chartered Accountancy
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 Oumar SAMBE
FIDECA - 5, avenue Carde
T. (221) 821 48 77  /  821 63 87
F. (221) 822 23 46 

Legal auditors
Chartered Accountancy
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 Law firms
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 Maîtres Rasseck Bourgi et Adama Gueye
107/109, rue Moussé Diop
B.P.11.443 Dakar
Tel. (221) 821.47.73 Fax (221) 821.48.09
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 Maîtres Gabriel Seni et Sylvain Sankalé
33, rue Berenger Ferand
B.P.325 Dakar
Tel. (221) 821. 19.16/822.46.36
Fax (221) 821.44.23 

Consultancy firm to the French Embassy
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  Banks
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Banque Internationale pour le Commerce et l'Industrie du Sénégal (BICIS)
B.P.392-Dakar
Tel. (221) Tel. 839 03 90 Fax. 823 47 21
www.bicis.sn Email: bicis@bicis.sn  
 All banking transactions. Also deals with business. 

[image: image33.png]


 Compagnie Bancaire de l'Afrique Occidentale (CBAO)
B.P.129-Dakar
Tel. (221) 839 96 96, Fax (221) 823 20 05 

All banking transactions
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 Crédit Lyonnais du Sénégal (CLS)
B.P. 256-Dakar
Tel. (221) 849 00 00 Fax (221) 823 84 30
Cl_senegal@creditlyonnais.fr
www.creditlyonnais.sn 

All banking transactions
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Société Générale de Banque au Sénégal
(SGBS)
B.P. 323-Dakar
Tel. (221) 839 55 00
FAX: (221) 823 90 36 

All banking transactions
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 CITIBANK
2, place de l'Indépendance
B.P. 3391-Dakar
Tel.(221) 849 11 11 Fax (221) 823 88 17
www.citibank.com
All banking transactions
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 Banque de l'Habitat du Sénégal (BHS)
Bd. Général de Gaulle
B.P. 229-Dakar
 Boulevard Général De Gaulle / B.P 229 Dakar Sénégal, Tel.: +(221) 839 33 49
Fax: +(221) 823 80 43
Website:  www.bhsnet.sn
 Mission: facilitate purchase of buildings.
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 Caisse Nationale de Crédit Agricole du Sénégal (CNCAS)
Place de l'Indépendance, ancien
Immeuble d'Air Afrique, BP 3890 Dakar
Tel. 839.36.36, Fax 821.26.06
Web:  www.cncas.sn,
Email: cncas@cncas.sn
Mission: develop Senegal’s agriculture in general.
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 Banque Sénégalo-Tunisienne (BST)
57, av Georges Pompidou
B.P.4111 Dakar
Tèl. (221) 849 60 60 Fax (221) 823 82 38
Site Internet: www.bst.sn, Email: bst@bst.sn,
All financial, commercial, movable and immovable assets
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 Banque Islamique du Sénégal (BIS)
B.P. 3381 Dakar
Tèl.(221) 849.62.62 Fax.(221) 822.49.48
www.bis-bank.com
All financial, commercial, movable and immovable assets


[image: image41.png]


 Attijariwafa Bank
Adresse: 31, Avenue Léopold Sédar Senghor - BP 32 003 Dakar Ponty,
Tel.(221)889 98 98 Fax (221) 823 48 57 Website: www.Attijariwafabank.com
All financial, commercial, movable and immovable assets
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 Bank of Africa (BOA) - Sénégal
BP 1992 Dakar, Tel. (221) 849.62.40, Fax (221) 842.16.67, boadg@orange.sn
All banking transactions
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 Banque Régionale de Solidarité (BRS) - Sénégal
BP 14634 Dakar, Tel.(221) 889.80.00, Fax. (221) 842.98.80, brssenegal@orange.sn
All banking transactions
Financing small enterprises 
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 Banque Sahelo Saharienne pour l'Investissement et le Commerce (BSIC)
12, Bd Djily Mbaye
BP 4106 Dakar, Tel. 889.58.58, Fax 842.71.05, bsic@orange.sn
All financial, commercial, movable and immovable assets 

Industry, agriculture, commerce.
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Crédit Sénégal (CS)
Tèl. (221) 849.00.00 Fax. (221) 823 84 30  Web: www.creditlyonnais.sn    
Email: cl-senegal@creditlyonnais.sn
All banking transactions
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Ecobank Sénégal
T. (221)849 20 00 F.(221) 823 47 07
Email: ecobanksn@ecobank.com,
www.ecobank.com
All banking transactions
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International Commercial Bank
18, avenue Léopold Sédar Senghor
Dakar, BP 32 310
All banking transactions
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 Banque Atlantique
Boulevard de la République
Dakar
TEL: (221) 849 92 92
All banking transactions
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Banque Ouest Africaine de Développement (BOAD)
s/c BCEAO national
BP: 3159 Dakar
Tel. (221)823 63 47 Fax (221) 823 63 46
Sectors: agriculture, animal farming, environment, industry,
energy, transport, telecommunications, water resources, arts and crafts,
Promotion of the private sector.
Types of financing: direct and indirect loans (credit lines to financial institutions or SME promotion agencies). Enterprise creation and development. Financing of studies. A total of 200 million minimum, for a duration of 12 years, differed for 3 years.
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  Other funds
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 Fonds de Promotion Economique (FPE)
Point E
B.P. 6481 Dakar
T. 864 34 64
Organisme d'appui financier.

Aims
Resolve financial problems of SMEs by seeking lines of credit for sectors that foster economic growth.
Mission:
• seeking and mobilising lines of credit 
• supplying authorised banks with the resources they need to finance economic activities, including ones that foster growth of employment and added value (excluding commerce, real estate and public transport).

Fonds National de Promotion de l'Entreprenariat Féminin (FNPEF)
Lot 90 Mermoz
T. (221) 860 26 53 / F. (221) 860 29 03 
Financing project by women entrepreneurs 
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 Fonds National de Promotion de la Jeunesse (FNPJ)
6 Sicap Bourgiba, BP 11 788 Dakar, T. (221)  865.21.21, F. (221) 864 19 92, Website: www.fnpj.sn
Financing projects by young entrepreneurs
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  Financial Institutions
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 Compagnie Ouest - Africaine de Crédit -Bail (LOCAFRIQUE)
Tel. (221) 822.06.47 
Financial establishment dealing with leasing.
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 ALIOS SENEGAL
Km, 3,5 Bd du Centenaire de la
Commune de Dakar BP 23 775 Dakar
T. (221) 859 19 19  F. (221) 859 19 23 
Financial establishment dealing with leasing.
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 Société de Crédit et d'Equipement du Sénégal (SOCRES)
Email: socres@orange.sn
T.(221) 823 39 51 F. (221) 823 48 59
Financial establishment dealing with leasing.
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  Micro-finance
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Crédit Mutuel du Sénégal (CMS)
Point E - Rue de Fatick
BP 28 052 Dakar
T. (221) 889 48 48 Fax. (221)  868.48.49
cms@orange.sn
Sectors: savings and credit for individuals and businesses.
Eligibility: 3 months in business, according to balance of savings account. Good credit rating. Project must be for profit.

Alliance de Crédit et d'Epargne pour la Production (ACEP)
BP 5817 Dakar-Fann, Avenue Bourguiba (221)825.29.32/33
Fax (221) 825.29.35, acep@orange.sn
Sectors: savings and credit for entrepreneurs. ACEP has set up an office for small and medium enterprises (SMEs)
Type of Financing:  loans to micro-enterprises: circulating capital and investments, up to 24 months. Interest rate: 13.5%.
Loans to SMEs: circulating capital and investments from 15 to 75 million CFA Francs, up to 36 months, deferred for 3 years. 10% compulsory contribution.
Interest rate: 12-12.5% per annum

Union des Mutuelles du Partenariat pour la Mobilisation de l'Epargne
et le Crédit au Sénégal (UM PAMECAS)
Siège PAMECAS cité Fadia, BP 153.54 Dakar Fann, Tel. 839.86.60, Fax 835.92.06, Email: pamecas@arc.sn Web: www.pamecas.org
Centre Financier aux Enterprise (CFE): commercial credit for entrepreneurs, traders, individuals or corporate bodies, and income generators who apply for loans of more then 3 million CFA Francs.
Interest rates on credit type: 1-1.16% per month. Duration: 1-60 months.
Eligibility: must be a customer of the bank with good credit for SMEs. Must have 50,000 CFA Francs in account. 10% contribution of loan.

Femmes, Développement et Entreprises en Afrique (FDEA)
BP 3921 Dakar,
T. (221) 825.20.58
F. (221) 825.42.87
Sectors: savings / credit. Credit to women in the informal sector.
Support: project loans, project start-up, training, technical assistance 
Eligibility: groups or associations in Dakar, Thies, Kaolack, Saint-Louis, Diourbel.
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  International financing
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International Organisation of the Francophonie
28 rue de Bourgogne
75007 Paris
Tel: 01 44 11 12 50
Fax::01 44 11 12 80
http://www.francophonie.org/ 
Financing SMEs
Projects Service: 01 44 37 33 00
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 European Development Fund (EDF)
European Commission - DG VIII Développement
200, Rue de la Loi B-1049 Brussels
Tel. 00.322.743.06.00
Fax 00.322.735.55.72 
International financing.
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 Délégation de la Commission de l'Union Européenne au Sénégal
B.P. 3345 Dakar
Tel. (221) 823.79.75
Fax (221) 823.18.83 
International financing.
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 Centre for the Development of Enterprise (CDE)
52, Av. Hermann Debroux
B-1160 Brussels
Tel. 00.322.679.18.11
Fax 00.322.675.26.03 
Intermediary between enterprises and financial organisations that lend to development projects.
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 International Finance Corporation (IFC), branch of the World Bank
66, Av. d'Iéna 75116 Paris
Tel. 01.40.69.30.60 Fax 01.47.20.77.71
Internet: hppt://www.worldbank.org 
Financing businesses 
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 Représentation Banque Mondiale au Sénégal
B.P. 3296-Dakar
Tel. (221) 823.90.41 Fax (221) 62.77 
International financing.

[image: image67.png]


 PROPARCO, branch of the French Development Agency (FDA)
5, Rue Roland Barthe 75598 Paris Cedex 12
Tel. 01.53.44.31.31 Fax 01.44.87.99.39
Internet: hppt://www.afd.fr
B.P. 475-Dakar
Tel. (221) 823.11.88Fax (221) 823.40.10 
Financing SMEs.
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 European Investment Bank (EIB)
100 Bd Konrad Adenauer
L 2950 Luxembourg
Tel. 19.352/43.79 Fax 19.352/43.77.04
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Bureau et Représentation régionale pour l'Afrique de l'Ouest
3, rue du Dr Roux
B.P 6935 Dakar Sénégal
T. (221) 889 43 00 F. (221) 842 97 12 
International financing.
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 African Development Bank (AfDB)
01 B.P. 1387 Abidjan 01
Ivory Coast
Tel. (225) 20.40.10 Fax (225) 21.70.14 

International financing.

Banque Ouest Africaine de Développement (BOAD)
s/c BCEAO-Dakar B.P.4197
Tel. (221) 823.63.47 Fax (221) 823.63.46 
International financing.
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  Useful addresses
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 Direction Générale des Impôts et des Domaines (Bloc fiscal)
Rue de Thiong X Vincens
TEL %uF04C221) 889.20.02 
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 Ministère de l'industrie et de l'Artisanat
122 bis, Avenue André Peytavin BP 4037 Dakar RP
T. (221) 822 96 26
F. (221) 822 55 94
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 Ministère de l'Economie et des Finances
Rue René NDIAYE BP 4017
T. (221) 889 21 00 / 821 03 78
F. (221) 822 41 95
www.finances.gouv.sn
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 Ministère du Commerce
Building administratif - 5e étage BP 4029
T. (221) 849 70 00 /  822 95 42
F. (221) 821 91 32
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 Manuel du Créateur d'entreprise au Sénégal (par Alassane LO et Codou SAMB)
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 Investir au Sénégal.
Document réalisé par la Primature du Sénégal Dakar et disponible sur Internet : hppt://www.primature.sn
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 « Se réinstaller et Entreprendre au pays ».
Guide pratique pour l'appui aux migrants porteurs de projets. (disponible au PMIE, 32, rue Le Peletier, 75009 Paris)
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 L'appui au secteur privé, guide réalisé par le Ministère de la Coopération et de la Francophonie.
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 Les notes réalisées par les Postes d'Expansion Economique à Dakar.
Document réalisé par le CFCE à Paris et vendu dans sa librairie.
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 Le Sénégal « Un marché qui peut vous étonner »
Le MOCI n° 1377 du 18 Février 1999-Librairie du Commerce International
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